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About our Client
Crossroads 

Welcome to Crossroads (Perth & Kinross)! Crossroads is a charitable organisation supporting carers in Perth 
& Kinross, through the provision of respite care and other forms of practical support in their own homes. 
Their care staff are trained to support a wide range of age groups and medical conditions such as 
dementia, mental health conditions, Parkinson’s, MS and learning disabilities. 

Their primary offering is a respite service for carers, by looking after the person they care for in their own 
home. They help alleviate the stress which carers experience because of care responsibilities by providing 
short respite breaks for carers or a care-at-home service to a wide range of people living in the community.

They also provide personal care for clients to allow them to live independently in their own homes.

Crossroads is the sole contractor of respite for Perth & Kinross Council. 

Their care staff are well-trained through stringent induction training and on-going training in key areas. 
Sixty percent of staff are trained to SVQ2 level. They have a dedicated team of care attendants, many 
of whom have been with the charity for a long time. They provide an excellent quality service to their 
clients and their carers, as evidenced by their consistently high care inspection grades.

In fact, they have scored an excellent six grading for their services for the last three years of 
inspection. The office structure has the potential to allow Crossroads to grow over the next two years 
and then maintain this level of quality care provision.

Strengths

Objectives and Activities
The Charity’s objective is to carry out respite care and personal care

To relieve stress on the person or family caring for physically or mentally disabled or elderly persons, 
and in appropriate circumstances, to care for disabled or elderly persons living alone



Coronavirus has affected every sector of society, but the hardest hit is the elderly. People living with health 
issues, especially those living with dementia, and their carers face many day-to-day challenges and 
Coronavirus has left an already vulnerable section of society feeling confused, anxious, and at times, scared. 

For those without family support nearby there are feelings of isolation and loneliness. Therefore, the need for 
Crossroad’s support is greater than ever. Crossroads rose to the challenge, continuing to provide their vital 
services throughput even the worst of the pandemic.

It is amazing to think that not one of their attendants caught Covid until December 2021, when the Omicron 
variant struck two staff members. Unlike most other charity social care providers, which had to pivot to 
on-line services, Crossroads was able to provide invaluable in-person support

Successes & Challenges 

However, Crossroads cannot stand still. They need to explore how they can attract new personal payment 
clients and cut the waiting lists of clients who have been referred by the Council. The charity needs to 
explore how they can balance the person-centred service delivery approach with the realities and demands 
of running a successful business.

Management of service delivery needs to be more agile and more streamlined. For example, the charity 
struggles to cope with the inevitable short-notice alterations (the nature of their work means their provided 
hours fluctuate at short notice reflecting client illnesses, hospital admissions and death). Long and 
short-term staff absence due to sickness is also high and leads to frustration, more administration costs and 
cancellations affecting the bottom line of the business. 



The Role
Business Development Manager

We are looking for a Business Development Manager who is an entrepreneur who will relish the challenge of 
supporting Crossroads to make a step-change in its management, growth, and sustainability.

Reporting to the Board, you will apply proven business knowledge and skills to existing assets and 
infrastructure, with a view to enhancing the services of the services provided to clients, as well as the working 
culture and environment of its staff.

You do not have to come from the care sector, so this could be a great opportunity for an experienced business 
manager to move into the third sector. Key elements of the role will be to pro-actively develop the business with 
particular focus on staff growth, service levels, and engagement with both internal and external stakeholders. 

You will have an inclusive management style but with the strength and resilience to take people with you in the 
implementation of a new business strategy, plans and procedures setting our SMART objectives and goals for 
the charity’s ongoing growth and business success.



Skill-Set & Experience
This is an ideal opportunity for a high-performing business development professional who has proven 
experience of developing projects or services to drive income generation and growth. You will be used to 
working within a fast-paced organisation, demonstrating the ability to respond to unfolding 
circumstances. You must possess outstanding interpersonal and communication skills, capable of forging 
collegial and productive working relationships with a broad range of personality types and styles. 

You must have unquestioned integrity, curiosity, and the ability to listen and learn from others. 
Comfortable working in a purposeful and rapidly evolving environment, you should possess:

• A problem - solving mindset.
• Proven leadership skills.
• Excellent people skills, including the ability to interact and influence a broad range of 
 stakeholders, both internally and externally.
• Exceptional interpersonal and communication skills; you must be able to build effective 
 relationships with internal and externals contacts with a high degree of authenticity and integrity.
• The ability to be a team player who is willing to contribute to the demands of a developing 
 business plan and fundraising strategy.
• Excellent verbal, writing and presentation skills and the ability to manage competing priorities 
 and deadlines.
• Knowledge of the Health and Social Care and/or Third Sector would be advantageous.



Remuneration Package & Benefits
Location: 
This role will be based mainly at the office in Perth; however, there will be a flexible approach 
adopted by the Board, as you demonstrate your success in the role.

Compensation: 
£35,000 per annum – (9-day fortnight - meaning that you will have one day off every second week!)

Benefits package includes:
• Company contributory pension scheme
• Statutory sick pay
• Opportunities for professional development
• Thirty days holiday

How to Apply
Caithness Consulting has been appointed by Crossroads (Pert & Kinross) to conduct this search on their 
behalf. We pride ourselves on our candidate centred approach and welcome initial confidential discussions 
with potential candidates before deciding to apply. Should you wish to do so, please contact Eilish to 
arrange a convenient time.

Alternatively, please submit a copy of your CV to Eilish along with a one page covering letter outlining why 
you believe you are a good fit for this role.

We will review your details and respond as soon as we can.

Closing Date: 11th March
However, we reserve the right to interview suitable skilled and experienced candidates on an on-going basis. 
Therefore, we would encourage you to find out more about this opportunity as soon as possible.

A full job and person specification, plus other documents of interest are available to download from the 
vacancy page on our website. Business Development Manager - Caithness Consulting
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Peter Caithness and Eilish McDowell
will be the Consultants who will lead on this role

Contact details - Peter:
     Phone: +44 (0)7803 513056 or +44 (0)1382 522919
     E-mail: peter@caithnessconsulting.co.uk

Contact details - Eilish:
     Phone: +44 (0)7720 249200 or +44 (0)1382 522919
     E-mail: eilish@caithnessconsulting.co.uk

https://www.caithnessconsulting.co.uk/vacancy/crossroads


Our professional integrity underpins and informs everything 
that we do individually and as a company.

As the world of recruitment becomes ever more reliant on 
technology and while we embrace these benefits, we never 
forget that we are in a “People Business” and People matter.

www.caithnessconsulting.co.uk
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