
                                                                                                                          Job Description 

 
Job Title: Head of Development – North America 

Department/Division/Faculty:  Advancement 

Campus location: South Kensington Campus with quarterly travel to key cities across 
North America; occasional travel to other London campuses and 
external organisations and locations when developing and 
delivering proposals  

Job Family/Level:                             Level 5, Professional Services 

Responsible to:                Deputy Director of Development 

Line Management responsibility 
for:                   

N/A 

Key Working Relationships 
(internal): 

Advancement Division including Operations colleagues who 
support the Imperial College Foundation, President’s Office, Vice 
President (Advancement), Faculty Deans, Heads of Department, 
Heads of Development in Faculties, International Relations Office, 
Corporate Relations, Enterprise, other College leadership; 
Communications and Public Affairs, Finance Division, and other 
administrative units 

Key Working Relationships 
(external): 

Alumni, current and prospective donors, Imperial College 
Foundation, peers and related professional networks (e.g. CASE) 

Contract type:  Fulltime - Open Ended 

 
Purpose of the Post 
The post holder will be responsible for leading and developing an ambitious strategy for Imperial’s North 
American advancement efforts. With a strong track record of successful leadership and consistently meeting 
agreed targets, the post holder will work closely with the Deputy Director of Development, Director of Alumni 
Relations, Heads of Development of Faculties the Office of the President, and other senior staff including 
International Relations Office, Corporate Relations and academic Heads of Department to achieve 
outstanding results. S/he will manage a portfolio of major gifts prospects with the ultimate goal of increasing 
giving in support of the College’s strategic priorities, working towards the annual performance metrices of 
Heads of Development (£1 million+ in gifts from primary assigned prospects). 
 
The post holder will lead on relationships with board members of the Imperial College Foundation, a 501(c)3 
whose principal aim is to support the College. The Head of Development will ensure they are well briefed 
and equipped as ambassadors for the College, and that new board members are identified as existing terms 
come to an end. The post holder will work closely with Advancement Operations team colleagues who lead 
on oversight of the Foundation’s operations.  
 
The post holder will be politically astute with a tactful and diplomatic communication style, skilled at building 
relationships and strategically minded to ensure the most effective processes, practices and techniques are 
in place to deliver results. In addition to raising funds across North America, the post holder will staff the 
President and senior staff on strategic visits to the region. 
 
Key Responsibilities 
 
Strategic and leadership 

• Lead, develop and manage fundraising and development activity for College prospects based in 
North America, in order to maximize the full potential of philanthropic funding streams available 

• Design and deliver sophisticated fundraising strategies at all levels, embedding a data driven 
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approach 
• Contribute to wider fundraising strategy as a senior member of the development leadership team. 
• Work with Advancement Operations to initiate and embed innovative processes, practices and 

techniques to ensure a seamless and effective prospect development pipeline and develop 
appropriate strategies for adoption 

• Deploy strategies and tactics for successfully targeting different prospect audiences in order to 
achieve the best results 

• Work closely with colleagues in Regular and Legacy Giving, trusts and foundations, Faculty 
Development teams and principal giving to ensure that prospects and donors are handled and 
approached in the most effective manner for the College’s overall philanthropic health 

• Provide professional advice and support to academic and support staff across the College on 
fundraising interests of prospective NA donors  

• Represent the global team and Division at internal and external meetings and help maintain good 
relations on behalf of the team and Division around the College  

• Monitor and mitigate for risks and threats to fundraising activity 
 
Regional North America expert 

• Act as the College’s main advisor on North American philanthropy and facilitator of approaches to 
North American donors by Advancement colleagues as the Head of the region 

• Lead on relationships with board members of the Imperial College Foundation and raise its visibility 
among alumni in the region, including:  

• Support the Foundation’s President and Secretary/Treasurer with strategic matters for the 
Foundation 

• Facilitate induction sessions for new board members annually, covering Foundation 
governance and history, US alumni relations activity, US fundraising activities run by Regular 
and Legacy Giving and their role as board members.  

• Actively recruit new board members as terms for existing directors expire in advance of 
AGMs. 

• Participate in annual AGMs 
• Actively maintain a good knowledge of the operating requirements of 501(c)3s in the US, in particular 

as they relate to those organisations giving overseas where additional requirements apply.  
• Participate in the monthly Imperial College Foundation working group, comprising Operations, Global 

and Regular Giving colleagues, to represent major gift activity and advise on areas of work led by 
other teams.    

• Work with leadership and fundraisers from across the College to identify potential funding priorities 
that may be of particular interest to North American prospects 

• Travel with the President and other senior staff, arranging and supporting all prospect and donor 
meetings as appropriate 

• Possess and develop regional expertise as it relates to philanthropic interests and trends, the 
business environment and networks, social circles, etc. 

 
Prospect development 

• To raise income with a focus on securing high six and seven figure donations from major donors by 
initiating and developing long term relationships between them and Imperial. 

• Regularly meet the annual fundraising performance metrics for a Head of Development within the 
Advancement Division (£1 million+ in new gifts, 10-15 solicitations, 60-80 significant contact/meetings, 
movement in the entire donor lifecycle). 

• Manage a portfolio of major giving and legacy donors, maintaining close personal relationships with 
each prospect, integrating them with the College whenever possible and working closely with senior 
academic and administrative staff to bring the prospective donors to the point where they can be 
solicited for philanthropic support, and asking them personally 

• Make effective use of prospect research to approach and cultivate potential donors through means 
not limited to quarterly travel to key target cities in North America, telephone, videoconferencing, 
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and other forms of communication 
• Keep abreast of top philanthropic priorities for the College as a whole, individual faculties and 

departments, including cross-College initiatives. 
• Manage the production of effective written proposals and presentations for fundraising purposes, as 

well as written reports, emails and letters for stewarding purposes. This will include interpreting 
content in science, engineering, medicine and business, and understanding detailed financial 
information, income streams, costs, cash flows and currency/exchange risks 

• For gifts which are directed to the Imperial College Foundation, work with Advancement Operations 
to ensure solicitation and receipt follows the Imperial College Foundation process.   

• Negotiate and prepare gift agreements and contracts with the assistance and support of 
Advancement’s Legal Services team and work closely with Gift Accounting on receipt of funds. 
Develop and maintain close mutually supportive working relationships across the College, Faculties, 
Business School, and global institutes such as the Grantham Institute for Climate Change and Data 
Science Institute. 

• Possess and apply general knowledge of tax efficient giving opportunities, in particular as relates to 
North America, and keep abreast of charity law and other relevant laws 

• Develop and maintain close mutually supportive working relationship with the Corporate 
Partnerships Team to make sure links to major international corporates and their chief executives 
and top teams are professionally managed 

• Liaise with the International Relations Office to support College’s academic partnerships in the 
region 

• Understand the College’s admissions and scholarship selection procedures and work with 
colleagues to ensure that donor proposals are practically deliverable 

• Remain up-to-date with developments in fundraising and refresh skills as required, and keep 
abreast of relevant philanthropic news 

• Work with colleagues in the Division to ensure that communications with prospects are coordinated 
and prioritised 

• Facilitate the flow of prospects from regular giving, through to major and principal giving 
 
Donor stewardship 

• Steward existing major donors to the College through contact with them directly and their offices, 
and maintain good relations in view of encouraging repeat donations.  

• Draw on centralised donor relations activities delivered by Supporter Engagement.  
• Ensure consistent, coordinated and high-quality stewardship, in partnership with Supporter 

Engagement where necessary. 
• Work with Donor Relations to deliver annual reporting requirements to donors, including endowment 

performance updates where necessary. Ensure stewardship deliverables are captured in Raiser’s 
Edge.  

• Share knowledge and insights acquired through contacts and networking for the overall 
advancement of development opportunities at the College  

• Feed into the Development Events strategy to ensure North American objectives are represented, 
feed into briefings for North American events and participate in events accordingly.   

• Work with colleagues on communications involving a North American audience and/or the Imperial 
College Foundation, including webpages and annual report.  
 

Analysis and reporting 
• Monitor and maintain records and reports of giving activities to meet both internal and external 

requirements 
• Agree specific and quantifiable targets for annual performance and participation, and forecast 

accordingly 
• Analyse performance, present results and put forward recommendations through briefings, 

presentations and written reports  
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Other responsibilities  

• Other tasks reasonably requested by the Deputy Director of Development. 
• Understand and proactively engage with the College’s and Division’s strategic priorities in all 

communications.  
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Person Specification 

 
Requirements 
Candidates/post holders will be expected to demonstrate the following 

Essential (E)/ 
Desirable (D)  
 

 Education  
Educated to undergraduate level or equivalent E 
Post-graduate degree D 
Experience  
A strong track record, knowledge and leadership experience in professional fundraising in 
the not-for-profit sector or as an alternative, raising funds and/or business from clients in 
the region 

E 

 Repeated success securing large gifts as a fundraiser E 
Proven leadership ability and strong experience of planning and progressing fundraising 
and/or sales/business targets, initiatives, and campaigns under own initiative 

E 

Experience of providing a high level of donor and/or client care across an organisation E 
Experience of managing and/or developing staff, including experience of transferring skills 
to others, including the ability to act as coach and mentor for junior team members 

E 

Experience of monitoring and managing large budgets E 
Highly experienced using a relational database i.e. Access, Raiser’s Edge or other similar 
software for both inputting and analysis of data 

E 

Clear understanding and experience of relevant regulatory compliance, international tax 
codes, and ethical codes of practice associated with regular giving fundraising 

E 

Experience working and/or living abroad D 
Knowledge  
Deep knowledge of the North American region, including expertise in cultural norms, 
business etiquette, and familiarity with business and social circles  

E 

Knowledgeable of fundraising and/or sales best practices in the higher education or 
respective business sector 

E 

IT literate and experience of using Microsoft Office E 
An understanding of the role of universities and their contribution to society D 
Skills & Abilities  
Socially adept at navigating cross-cultural differences and situations E 
Outstanding communication (oral and written) and interpersonal skills; ability to eloquently 
articulate cases for support in a manner that generates excitement, facilitates action, 
deepens commitment, and increases support; persuasive with both internal and external 
stakeholders 

E 

Professional credibility, intellectual depth, maturity, and collaborative skills to garner trust 
and confidence of the president, senior administrators and staff, and other key constituents 

E 

Sound grasp of the dynamics of the relationships between departments, groups and 
individuals of an organisation, and sensitivity to differences in priorities 

E 

Strong analytical and problem solving skills with the ability to apply knowledge creatively in 
new contexts and to think beyond traditional solutions 

E 

Strategic thinker with an ability to identify new opportunities for developing the fundraising 
programme 

E 

 Demonstrated integrity and the ability to handle sensitive and confidential matters with 
appropriate discretion 

E 

 Excellent standards of accuracy, consistency and attention to detail E 
 Efficient administrative and organisational skills, with the ability to prioritise and manage a 

varied workload and to work flexibly to resolve problems in a timely and comprehensive 
manner 

E 

Willingness and ability to travel internationally E 
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Ability to adapt to changing circumstances in a complex environment D 
 
 

Please note that job descriptions cannot be exhaustive and the post-holder may be required to undertake 
other duties, which are broadly in line with the above key responsibilities. 
 
Imperial College is committed to equality of opportunity and to eliminating discrimination.  All employees are 
expected to follow the 7 Imperial Expectations detailed below:  
 

1) Champion a positive approach to change and opportunity 
2) Encourage inclusive participation and eliminate discrimination 
3) Communicate regularly and effectively within and across teams 
4) Consider the thoughts and expectations of others 
5) Deliver positive outcomes 
6) Develop and grow skills and expertise 
7) Work in a planned and managed way 

 
Employees are also required to comply with all College policies and regulations paying special attention to: 

• Confidentiality  
• Conflict of Interest  
• Data Protection 
• Equal Opportunities 

• Financial Regulations  
• Health and Safety 
• Information Technology 
• Smoking 

• Private Engagements 
and Register of Interests 

 
They must also undertake specific training and assume responsibility for safety relevant to specific roles, as 
set out on the College Website Health and Safety Structure and Responsibilities page. 

 

http://www.imperial.ac.uk/human-resources/working-at-imperial/imperial-expectations/
http://www3.imperial.ac.uk/safety/policies/organisationandarrangements

