[image: image1.jpg]



St Aloysius’ College

Appendix A
Ref No._______

	Job Title


	Director of Development

	Reporting to


	Head of College


	Job Purpose

	The Director of Development will be a key member of the school’s Development Team along with the Head of the College and Bursar and will work closely with these colleagues and others in delivering the school’s development strategy. You will play a significant role in maintaining and developing the ethos of St Aloysius’ College by cultivating excellent relationships with all members of the school community.

The Director of Development’s responsibilities and duties cover three main areas:

· Fundraising and Finance

· Marketing and Customer Relations

· Alumni Relations




	Fundraising and Finance

	Assist in the planning and implementation of strategies and campaigns to identify new donors and build upon the existing portfolio


	Manage and support a Fundraising Board and their fundraising activities to maximise funds


	Undertake successful fundraising campaigns through sources including community fundraising, legacy funding and grants from trusts and foundations individual giving, corporate donors, fundraising events 

	Develop strong productive relationships with businesses, corporate bodies and foundations to obtain significant gifts

	Act as main point of contract for fundraising queries by corporate supporters and donors


	Engage with the Bursary beneficiary awards and ensure new parents are aware of the bursaries vision


	Develop and implement the effective use of networking including social media to generate new business across varied and diverse sectors


	Work with the British Province of the Jesuits (including their schools) and other Catholic organisations to strengthen strategic relationships across Catholic networks



	Marketing and Customer Relations


	To produce marketing materials to promote development and fundraising activities


	To help foster a positive approach to fundraising, helping ensure that it is regarded as a credible and effective part of College life whilst promoting a culture of giving throughput the College and wider community

	To act as an ambassador and assist the Head in fostering good relations with alumni, parents, former parents. The Board of Governors and all friends and other supporters across the College community


	Alumni Relations



	Manage the Old Aloysian (OA) relations programme, including the organising of reunions and events within the UK and internationally



	Act as an Ambassador to effectively convey the mission, vision and programmes of the College to potential donors 



	Ensure that the CRM system, Raiser’s Edge, is effectively maintained and within strict GDPR guidelines



	To coordinate the production of alumni communities and act as the new point of contact for all alumni enquiries, including via social media 



Director of Development Person Specification 

This post and the person appointed may come from a variety of occupational backgrounds. The Director of Development will be expected to exercise considerable initiative in developing and growing the Development function.

The specification detailed below indicates the criteria that will be used in establishing the suitability of candidates.

	Criteria


	Essential
	Desirable
	Evidence

	Education, Training and Qualifications
	
	Member of a relevant professional body.

Certificates, qualifications or training in customer service and/or marketing.
	 Application

 Certificates



	Skills
	The courtesy, flexibility and communication skills, written and verbal, to work with a diverse College community of parents, pupils, alumni, former parents and friends.

A confident and outgoing personality.

Proven track record of business acumen and delivering objectives.
	Experience of building good customer relations or marketing.


	 Application

 Interview

 References



	Knowledge
	Substantial experience in fundraising and/or development.
	Working knowledge of the education sector.
	 Application

 Interview

	Other
	Strong ICT skills and full knowledge of the Microsoft suite

Understanding and support for the ethos of the College and its role in the community.
	Working knowledge of development or fundraising software.


	 Application

 Interview

 References




Characteristics

In reviewing applications and references and in the selection process the panel will be looking for evidence of the competencies and characteristics set out below.  

It is not expected that any one individual can evidence all these competencies or characteristics as particular strengths in their application, however during interview candidates should be able to provide examples of past actions or behaviours that offer some evidence of these.

	Competency/ Characteristic


	Essential

	Professionalism
	Strongly held and enacted values

Respect for others

Integrity

Honesty

Consistent and fair


	Personal Effectiveness 
	Influencing

Communicating

Decision-making

Self-development

Team working

Understanding others


	Excellent Customer Service
	Customer Orientation

Collaboration

Forward Thinking

Drive for improvement


	Ethos 
	Supportive understanding of the Catholic ethos of the school


	Deliver Results
	Motivation 

Planning

Logical - recognizing cause and effect


	Manage Change
	Flexible and positive attitude

Planning, delivering and communicating change


	Leadership
	Taking Initiative

Displaying Awareness

Providing Support

Flexibility

Inspiring and motivating others

Passion for learning
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