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	Development



The remit of the Development Unit is to develop and strengthen the University's position at the forefront of teaching, learning and research by inspiring active participation, investment and loyalty to St Andrews. We do this through fundraising for key University priorities and developing mutually beneficial relations with over 70,000 alumni, friends, and benefactors worldwide.

The University is currently ranked as the top University in the UK by the Guardian University Guide 2024 and the Times and Sunday Times Good University Guide 2024. The Development Unit is at an exciting stage as we embark on a £300m fundraising campaign to support the delivery of the University’s ambitious Strategic Plan 2022-2027 under the leadership of the Principal and Vice Chancellor Professor Dame Sally Mapstone FRSE. 
We have ambitious goals linked to the revised strategic plan, including significant capital projects, greater investment in scholarships, world-leading research and strengthening our position to be net zero by 2035. Trust and Foundation support will be integral to meeting our financial targets and achieving our goals.
Development currently has an overall staff of 50 with plans to expand over the next 12-36 months as the Campaign develops. The team are based in two locations on campus (North Street, and Walter Bower House at Eden Campus) as well as some remote workers including an entirely remote US team of four. Led by the Director of Development, Robert Fleming, and a highly experienced Senior Management Team, the Unit functions over five teams – Development Services, Alumni and Supporter Engagement, Campaign and Donor Relations, Major Gifts, and Major Gifts (US). 

The role of Senior Development Manager, Trusts and Foundations sits within the Campaign and Donor Relations Team which also has responsibility for campaign development, corporate, legacy and mid-level fundraising, as well as the stewardship of all donors. Within the broader Development Unit, the post-holder will work closely with the Major Gift Team, in particular the Head of Development for Arts and Divinity and the Head of Development for Science and Medicine on trust and foundation proposals for key projects under these faculties. 

The job description for this role is attached below.

	Job Description




	Job Title: Senior Development Manager (Trusts and Foundations)


School/Unit: Development
Reporting to: Head of Campaign and Donor Relations
Responsible for: 1 x Development Officer, Trusts and Foundations  

Job Family: Managerial, Specialist & Administrative 

	Working Hours: 36.25 hrs per week
Grade/Salary Range: Grade 7/£45,585 - £56,021 per annum
Reference No: AD2660NK
Start Date: As soon as possible



	Main Purpose of Role


The Senior Development Manager, Trusts and Foundations will play a crucial role in delivering support for the University of St Andrews £300m fundraising campaign. The post-holder will be a senior member of the Campaign and Donor Relations Team and will also work very closely with members of the Major Gifts Team both in the UK and US. The post-holder will be an experienced leader with a track record of six and seven figure gifts, an established network of trust and foundation contacts, with a thorough understanding of the higher education and charitable sectors. They should have an ability to understand complex projects and produce compelling funding proposals. To succeed in the role, you will be required to demonstrate leadership skills, take initiative, think creatively, show commitment and enthusiasm, be self-motivated, and possess well-developed interpersonal and communication skills.
The post-holder will be responsible for developing giving from trusts and foundations and charities across arts and humanities and science and medicine, including for scholarships, research, and large capital projects to fit within the University’s strategic priorities.
	Key Duties and Responsibilities


1. Work closely with Director of Development, the Head of Campaign and Donor Relations and Heads of Development to devise and implement appropriate solicitation strategies to renew and secure support from medium and large-sized trusts and foundations, working jointly with senior academics and campaign project leads.

2. Establish a robust pipeline of proposal submissions across the year and ensure an ongoing programme of research and cultivation of trusts and foundations. Identify networks within the staff, parent, and alumni communities to trusts and grant making organisations.

3. Manage an institution-wide overview of existing charitable trusts and grant givers, who are donors to the University. Working in a collaborative and consultative way to build relationships across the University to deliver benefits at all levels.


4. Build and maintain strong relationships with the Directors, Trustees, and Programme Managers of major UK and international trusts and foundations, to understand their priorities and identify potential links with key campaign priority projects, in order to maximise fund-raising potential for the University.

5. Work with the Head of Campaign and Donor Relations to source and maintain information on fundraising campaign priority projects, drawing on support from colleagues within and outside Development.


6. Develop country-specific fundraising materials and plans, with a particular focus on the development of a US trusts and foundations, in collaboration with the Development Unit’s US team.

7. Prepare regular reports using figures and statistics from the Raiser’s Edge database for the Head of Campaign and Donor Relations and the Director of Development and as required, the Principal’s Office. Research and prepare briefings, as required, on trust and foundation activities and key alumni/volunteers for Development colleagues and other University personnel, via written reports and/or team meetings.
8. Work with the Research and Database teams to commission and oversee research, analysis, and modelling to determine the most effective way to target trusts and foundations. 

9. Develop a comprehensive understanding of trust giving across the UK university sector.

10. Develop and keep up to date on the University’s priorities and the role of trust giving in achieving these goals. Share best practice with peers at other Scottish and UK HEIs through attendance at and/or participation in user groups and networks. 
11. Work closely with other members of the Development team, providing additional support at times of peak activity.   The post-holder will also be expected to have a flexible approach and undertake other ad-hoc projects and duties across the Unit as assigned by the Head of Campaign and Donor Relations and Director of Development and as required, by the rest of the Development Senior Management Team. 

12. Ensure line management responsibility for the Trusts & Foundation Officer.

Special Requirements: 


The post-holder will generally work within normal office hours although there may be a requirement for some travel within the UK and possibly overseas. In addition, out-of-hours working, including at weekends and evenings to attend meetings, facilitate activities and attend events run by the Development Office may also be required.
Please note that this job description is not exhaustive, and the role holder may be required to undertake other relevant duties commensurate with the grading of the post.  Activities may be subject to amendment over time as the role develops and/or priorities and requirements evolve.  

	Person Specification 


This section details the attributes e.g. skills, knowledge/qualifications and competencies which are required in order to undertake the full remit of this post.  

	Attributes 
	Essential
	Desirable 
	Means of Assessment

(i.e. application form, interview, test, presentation etc)



	Education & Qualifications 

(technical, professional, academic qualifications and training required) 


	Educated to degree level or equivalent.

	
	Application form/certificates

	Experience & Knowledge

(examples of specific experience and knowledge sought) 


	Extensive experience of trust and foundation giving. 
Evidence of securing 6 and 7 figures gifts.
Experience of working in a large,

complex and diverse organisation with

senior staff and stakeholders and high level volunteers and external networks.
Excellent written communication skills with

the ability to translate complex briefs/ projects

into persuasive fundraising cases for  support.

IT literate, with high level of expertise 

in Microsoft Word, Excel, other 

packages.
Experience in use of Raiser’s Edge or other alumni/membership /

relational database.
	Experience of working on capital fundraising campaigns.
	Application/interview

	Competencies & Skills

(e.g. effective communication skills, initiative, flexibility, leadership etc)   


	An adept networker, able to influence and

build rapport quickly with donors/supporters

and senior stakeholders both internally and

externally.
High standards of personal and work presentation and ability to gain credibility with prospects, senior University staff, professional advisors and key volunteers.
Motivated by meeting and exceeding targets. 

Flexible, effective and positive team player, with the commitment and willingness to join in as required and the ability to work under pressure while maintaining a calm and friendly manner.
Ability to think strategically, creatively, and analytically.
Well organised with meticulous attention to detail.
Ability to handle confidential material with tact and discretion.
Understanding of Data Protection principles and charity legislation


	
	

	Other Attributes/Abilities 

(if applicable) 


	Flexibility to work evenings and weekends if required.

	
	


Essential Criteria – requirements without which a candidate would not be able to undertake the full remit of the role.  Applicants who have not clearly demonstrated in their application that they possess the essential requirements will normally be rejected at the short listing stage. 

Desirable Criteria – requirements which would be useful for the candidate to hold.  When short listing, these criteria will be considered when more than one applicant meets the essential requirements.  
	Other Information  


This post will be primarily based in St Andrews although remote working may be considered. 
We encourage applicants to apply online at www.vacancies.st-andrews.ac.uk/welcome.aspx, however if you are unable to do this, please call +44 (0)1334 462571 for a paper application form.  

For all applications, please quote ref: AD2660NK
Equality, diversity and inclusion are at the heart of the St Andrews experience.  We strive to create a fair and inclusive culture demonstrated through our commitment to diversity awards (Athena Swan, Carer Positive, LGBT Charter, Race Charters and Stonewall). We celebrate diversity by promoting profiles of BAME, LGBTIQ+ staff and supporting networks including the Staff BAME Network; Staff with Disabilities Network; Staff LGBTIQ+ Network; and the Staff Parents & Carers Network.  Full details available online: https://www.st-andrews.ac.uk/hr/edi/
The University of St Andrews is a charity registered in Scotland (No SC013532).
	Obligations as an Employee   


You have a duty to carry out your work in a safe manner in order not to endanger yourself or anyone else by your acts or omissions.   

You are required to comply with the University health and safety policy as it relates to your work activities, and to take appropriate action in case of an emergency.

You are required to undertake the Information Security Essentials computer-based training course and adhere to its principles alongside related University Policy and Regulations.
You are responsible for applying the University’s equality and diversity policies and principles in your own area of responsibility and in your general conduct.

You have a responsibility to promote high levels of customer care within your own area of work/activities.

You should be adaptable to change, and be willing to acquire new skills and knowledge as applicable to the needs of the role.  

You may, with reasonable notice, be required to work within other Schools/Units within the University of St Andrews.

You have the responsibility to engage with the University’s environmental sustainability strategy, committing the University to reach net-zero by 2035. 

You are required to engage with the technology, systems and communication channels necessary for you to undertake your work and must update your personal details via HR Self Service whenever there is a change. 

Employees with staff management responsibilities must familiarize themselves with appropriate policies. 

	Who Are We? St Andrews At a Glance   


· The third oldest university in the English-speaking world.

· Ranked top UK university in the Guardian University Guide 2024.
· Ranked number one in the UK in the Times and Sunday Times Good University Guide 2024.
· Students at the University of St Andrews are more positive about their education than students at any other mainstream university in the National Student Survey 2023. 
· The University of St Andrews is Scotland’s top university and one of the top four universities in the UK in The Complete University Guide 2024.
· The University is top in the UK for Teaching Quality in the Daily Mail University Guide 2024.
· Research-intensive, more than 88% of research carried out by the University of St Andrews is world-leading or internationally excellent (Research Excellence Framework 2021).

· Athena SWAN Bronze Award holder
· A Strategy founded on ambition to be World-Leading, Diverse, Global, Entrepreneurial and Sustainable all underpinned by a commitment to socially responsibility.
· A community of 10,000 students and 3000 staff.

· Highly international – more than 30% of students and staff are from outwith the UK

· A non-campus university, closely integrated with the ancient town of St Andrews

· Top quality sports, music and nursery facilities for staff and students 

	University of St Andrews



Founded in the 15th century, St Andrews is Scotland’s first university and the third oldest in the English-speaking world. The University of St Andrews is one of Europe’s most research-intensive seats of learning. It is one of the top-rated universities in Europe for research, teaching quality, and student satisfaction. 
Today, under the leadership of Principal and Vice-Chancellor Professor Dame Sally Mapstone FRSE, the University’s Strategy is to broaden its global influence, with a focus on diversity, building a culture of entrepreneurship, research excellence, and social responsibility. 
St Andrews is committed to broadening digital education, enhancing the experience of our on-campus students, while bringing a St Andrews education to much wider global community.
From climate science and sustainable development to energy ethics and grass-roots level action across all the communities in which it operates, sustainability is at the heart of the University’s Strategic vision. World-leading research on sustainability is taking place across the breadth of the University, with researchers addressing key questions on the defining issue of our generation.
The University has set an ambitious target of carbon net zero by 2035, ten years ahead of the Scottish Government’s 2045 target.
St Andrews is ranked as the top university in the UK in The Guardian Guide 2024, and The Times and Sunday Times University Guide 2024. The Complete University Guide 2024 ranks St Andrews as the top university in Scotland, and fourth in the UK.

