
 



 
 

 

 

 

Job Description  

Job Title:  Supporter Fundraising Manager, Scotland 

Directorate:  Income Generation 

Team/Department:  Community Supporters 

Date:  February 2024 

Context and Background  

The NSPCC's mission is to end cruelty to children. Every childhood is worth fighting for. This is our 

belief. We all share it. And it drives our Income Generation team to get out there and bring in the 

funds we need to protect children and prevent abuse.  

We’ve been here for children for over 100 years. From our campaigns to our services- we strive to 

make a difference in everything we do. Between 2016 and 2021, we’ve helped make 6.6 million 

children safer from abuse.  

 

Within the Income Generation Directorate our aim is to maximise resources for the NSPCC’s 

mission by raising funds, providing the best possible supporter experience, and building long-term 

relationships between donors and our cause.  

 

To continue to deliver our mission we rely on the support of people across the UK - over 80% of 

our income comes from those who choose to give to us. We are looking to significantly grow our 

income in new and innovative ways. To achieve this growth, we need the very best teams in place 

to deliver to ambitious targets. 

 

The post of Supporter Fundraising Manager Scotland is responsible for line-managing community 

fundraising staff and maximising organisational efficiency. This role is responsible for an increase 

in our supporter base and volunteer networks across Scotland to enable growth in fundraising 

income. The role will prioritise the provision of outstanding supporter journeys and be 

responsible for setting targets and plans and managing the effective performance of their staff 

fundraising team, for the generation of new volunteers and income locally.  

 

 

 

 

 



 
 

 

 

As Supporter Fundraising Manager for Scotland, not only will the work you do make a real 

difference to people’s lives, but opportunity is provided to develop your fundraising experience 

with a sector leading team.  

 

Join us at this exciting time and you’ll become part of an expanding team that cares about the 

work they do and the people they work with. You’ll discover opportunities to grow, along with 

challenges and a shared purpose that’ll bring the best out in you. And you’ll get to find your own 

way to make a difference that means more, and that impacts thousands of young lives. We want 

to ensure roles are accessible and inclusive of everyone, which is why the NSPCC offers flexibility 

around ways of working. 

 

Equality, Diversity and Inclusion (EDI) is at the heart of what we do. At the NSPCC, we understand 

how important it is that our workforce is representative of the people we support and who 

support us. We believe that every individual has the right to be their true self and to live a full life 

without prejudice, fear or barriers. This is the starting point for all our commitments and actions 

and underpins our commitment to be there for all children. 

 

Job purpose 

To work with the Head of Fundraising Scotland to develop and deliver a robust fundraising plan for 

the locality which will grow existing income and fundraising volunteer numbers, identify new 

fundraising activities and manage relationships with volunteers and supporters. To provide effective 

management to fundraising and volunteering staff within the local Community Fundraising Team 

and work across teams to generate and grow income.  

 

• To have accountability and responsibility for the budgetary performance of community 
fundraising activity in Scotland.  
 

• To take a lead role in supporting, developing and managing relationships with potential new 
and existing NSPCC Scotland supporters and volunteers.  

 

• To take a lead role in working effectively with other local NSPCC teams and departments 
within the Income Generation Directorate and other functions to maximise the recruitment 
of volunteer fundraisers to deliver income for children.  

 

• To lead, manage and develop local fundraising staff in line with our values and behaviours. 
 

 

Key relationships - Internal 

 

• Reports to the Head of Fundraising Scotland.   



 
 

 

 

  

• Line management of 2 x home-based community fundraisers in Scotland.  
 

• Works closely with other teams outside of the Income Generation Directorate, for 
example local and national services colleagues, press and media and policy and public 
affairs colleagues in Scotland.  

 

• Works closely with the Philanthropy and Partnerships Team in Scotland to identify and 
develop supporters and contribute to income generating moments together, such as the 
NSPCC’s Childhood day.   
 

• Works closely with the peer network of other Supporter Fundraising Managers across the 
UK. 

 

• Works closely with the remote based UK Fundraising Support Team.  

 

Key relationships - External 

Works with a range of stakeholders, including: 

 

• Chairs and Members of Fizz and Fabulous Committee and other fundraising groups 
and their members.  
 

• Works with a range of NSPCC supporters and potential supporters and/or a range 
of agencies and suppliers that support fundraising relationships and activity. 

 

• Trustees, key individual supporters, memberships and associations and other 
supporter groups. 

 

Main duties and responsibilities 

To have accountability and responsibility for Community Fundraising income in Scotland:  

 
1. To work with Head of Fundraising Scotland to develop localised fundraising plans.  
 
2. To develop and deliver strategies and business plans and to guide and direct the 

implementation of agreed plans with local stakeholders.  
 
3. To work with the Head of Fundraising Scotland to create the annual budget and activity 

plan for the region. 
 
4. To develop, deliver and be accountable for the community fundraising budget through 

monitoring, managing and reforecasting financial performance, ensuring that 
contingency plans are in place as required.  

 



 
 

 

 

 
To take a lead role in supporting, developing and managing relationships with potential 
new and existing NSPCC supporters. 
 

 
5. To co-ordinate the activities of local stakeholders and establish and maintain 

appropriate lines of communication to identify and maximise local fundraising 
opportunities  

 
6. To represent the NSPCC by attending and presenting at a range of local events and 

external meetings to inspire audiences to engage with the NSPCC to maximise income. 
 
7. To attend relevant industry and charity sector events, seminars and conferences to 

improve knowledge and expertise of a particular fundraising area, keep abreast of 
developments within the sector.  

 
8. To be a senior level contact for agencies and other suppliers who support fundraising, 

ensuring appropriate agreements are in place and honoured.  
 

 
To take a lead role in working effectively with other local NSPCC teams and departments 
within the Income Generation Directorate and other functions. 

 
 
9. To maximise the opportunities by which the Community Fundraising Team can contribute 

to the NSPCC’s mission of ending cruelty to children over and above fundraising 
objectives. 

 
10. To promote and prioritise lead sharing, ensuring supporters follow the best supporter 

journey. 
 
11. To work with senior managers in other local functions, such as Local Services and National 

Services, People and Communications, to develop strategies for communicating with 
supporters, ensuring that cross-directorate decisions maximise potential for fundraising. 

 
12. To participate in fundraising or cross-functional projects as required, to support the 

department’s fundraising as a whole, and take the lead where necessary 
 

 
 
 
 
 
 

To lead, manage and develop local fundraising staff in line with our values and behaviours 
 
 



 
 

 

 

13. To recruit, train, develop and manage staff in line with NSPCC policies and practice 
including regular team meetings and regular performance reviews, coaching and 
mentoring staff to achieve high performance, growth and personal development 

 
 

14. To undertake specific projects as necessary and requested to support the Head of 
Fundraising Scotland. 

 

 

Responsibilities for all Staff within Income Generation 

  

• A commitment to safeguard and promote the welfare of children and young people 

 

• To update databases and supporter information systems on a regular basis in line 

with Data Protection legislation and NSPCC policy and procedures. 

 

•           To actively participate in regular department and team meetings, contributing to 

          strategy, discussions and decisions which will be beneficial to the Directorate and 

          wider NSPCC activities. 

•        To adhere to all the NSPCC’s service standards, policies and procedures. 

 

•        To evidence an understanding of and commitment to the demonstration of the 

          NSPCC’s values. 

 

•        To maintain an awareness of and comply with NSPPC data protection regulations 

         and to ensure currency of changing GDPR regulations. 

 

•       To be responsible for personal learning and development, to support the learning 

        and development of others and the whole organisation. 

•      To work in a manner that facilitates and encourages inclusion. 

•      To be pro-active in identifying ways to improve personal and team performance 

 

• To maintain an awareness of own and others’ Health and Safety and comply with the 

NSPCC’s Health and Safety policy and procedures 

 

• To take personal responsibility for keeping up to date with NSPCC work to end 

       cruelty to children, including securing updates on project and service developments 

       and general NSPCC news. 

 



 
 

 

 

Person specification 

 
1. Highly developed leadership, line management and team building skills, preferably in a 

community fundraising environment but equivalent experience in the areas of sales, 
marketing or relationship management is relevant. 
 

2. Track record of leading fundraising activity in staff or volunteers in Scotland.  
 

3.  Working well with others as part of a team, giving support, and recognising expertise in 
others. Excellent ability to successfully motivate others to achieve desired outcomes. 
 

4. Excellent written communication skills to analyse interpret and present proposals, reports 
and strategic plans in a clear and persuasive way for a wide range of audiences. 
 

5. Ability to verbally present information, to a range of audiences in a clear, inspiring and 
confident way to achieve desired outcomes.  

 
6. A natural relationship manager with a highly developed ability to establish, develop and 

maintain relationships with a wide variety of stakeholders. 
 

7. Ability to manage a supporter care environment, ideally in a fundraising environment, and 
a strong commitment to high standards of service delivery and customer care. 
 

8. Proven business development ability to identify opportunities and to research and 
evaluate their viability to achieve desired outcomes. 

   
9. Experience of creating accurate budgets keeping within financial limits, monitoring and 

forecasting income and expenditure, identifying possible shortfalls or overspends and 
taking timely and appropriate action.  

 
10.  Demonstrable knowledge of the fundraising environment in Scotland to be able maximise 

opportunities for the NSPCC.  
 

11. Driving licence and access to a car when the use of public transport is not viable.  
 

 

  



 
 

 

 

Safer Recruitment 

As an organisation, we are committed to creating and fostering a culture that promotes 

safeguarding and the welfare of all children and adults at risk.  

Our safer recruitment practices support this by ensuring that there is a consistent and thorough 

process of obtaining, collating, analysing and evaluating information from and about candidates 

to ensure that all persons appointed are suitable to work with our children and adults. 

The recruitment and selection of our people will be conducted in a professional, timely and 

responsive manner and in compliance with current employment legislation, and relevant 

safeguarding legislation and statutory guidance.  

Our principles:  

• Always seek to recruit the best candidate for the role based on merit including their skills, 

experience, motivation and competencies. Our robust recruitment and selection process 

should ensure the identification of the person best suited to the role and the organisation.  

• Committed to diversity and equality of opportunity and will interview all applicants (internal 

and external) who self-declare at application as having a disability and who meet the minimum 

requirements in the person specification of the vacancy they are applying for. 

• We will make reasonable adjustments at all stages of the recruitment process in order to 

enable successful candidates who declare disabilities to start working or volunteering their 

time with us. 

• Any current member of staff or volunteer who wishes to apply for vacancies and is suitably 

qualified will be considered and addressed fairly and objectively based on their merit. 

• As an organisation committed to safeguarding, we will ensure all under 18’s joining the 

organisation will have ongoing risk assessments to ensure their role and activities are safe and 

appropriate. 



 
 

 

 

• All documentation relating to candidates will be treated confidentially in accordance with the 

GDPR legislation. 

 

 

Salary & Benefits 

Salary: £38,648 - £43,918 plus £500 Home working allowance per annum 

Full time: 35 hours per week  

Benefits  

Holidays: 29 days annual leave (rising to 32 days after 5 years’ continuous service) plus bank 

holidays.  

Pension: NSPCC will match pension contributions up to 7%.  
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The Supporter  undraising  anager  S    role is part of a network of   S   posts across the   , one in each
of the devolved na ons and   in the  nglish regions. These roles provide excellent peer support for each
other, give excellent learning, training and development opportuni es and are invested in by the NSPCC to
lead community fundraising ac vity.



 
 

 

 

Other benefits include death in service payments, access to the NSPCC ‘E-Academy’, season 

ticket loans, and a discount portal offering such as discounts on gym memberships like 

PureGym and leisure activities offered by TUI, Virgin, Premier Inn etc.  

Personal and professional development opportunities including the chance ‘to shadow’ 

another fundraising team member to grow your fundraising skills.  

Additional Information 

We have partnered with Caithness Consulting to conduct this search on our behalf. Caithness 

Consulting prides itself on its candidate centred approach and welcomes initial confidential 

discussions with potential candidates before deciding to apply. Should you wish to do so, 

please contact Eilish to arrange a convenient time. 

Alternatively, please submit a copy of your CV to Eilish along with a one page covering letter 

outlining why you believe you are a good fit for the role. 

 

 

                                             Contact details 

                                             Phone: +44 (0)7720 249200   E-mail: eilish@caithnessconsulting.co.uk 

                                     

                                                                                        

 

Closing Date: Friday 15th March 2024 

Interview dates: Tuesday 26th and Wednesday 27th March 2024               

mailto:eilish@caithnessconsulting.co.uk

